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Spot SubScribe 

Thank you for trying out Spot SubScribe. Below are a few notes to help get you started. 

 

                           

 

1. Click the Select Video button to choose the media file you want to transcribe. 

2. Select the video language from the dropdown list at the top left. Several languages 

are supported, but results are currently more accurate when the source audio is English. 

If you select a language that is different from the audio language, the transcription will 

be translated into that language. If you process an English video and select French as 

the media language, for example, the transcription will be translated into French. 

3. Choose the number of minutes to process, bearing in mind you have 120 free 

minutes. A value of 0 will process the entire video (if you have enough minutes 

remaining). 

4. Configure your timing settings. The safe interval is the value below which consecutive 

subtitles will be chained; converting 23.976 video to SMPTE is recommended if you 

work with frame-based software. 

5. Selecting the audio description template option will create an “inverted” subtitle file 

containing only sections of the video which do not contain dialogue. 
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6.  When ready, click the Start button. The transcription process takes approximately 

10% of the duration of the video file to complete, so a ten-minute video will be 

processed in around one minute. The status label will give you a rough indication of 

progress. After extracting and uploading the audio file (and detecting shot cuts if this 

option is selected), the status will change from “queued” to “processing” to “complete”. 

7. The transcription results appear in the tabs on the right of the app. The raw output is 

the unmodified transcription returned by the speech recognition engine and will usually 

contain clumsy captions split at awkward positions. The processed output splits the raw 

transcription into subtitles based on punctuation, and then applies your timing settings. 

All three output formats are automatically saved in SubRip .srt format in the same 

folder as the video. 

8. The label on the left of the status bar shows the number of minutes of video you are 

allowed to process. Your unique ID is shown on the right. Please send this to us (click to 

copy it) if you wish to request more testing time. 

9. Click the settings icon on the far right of the status bar to access the Show Media 

Info, Log, and Test Network Connection windows. 

• The Show Media window displays information about the currently selected video 

file. This can help in determining issues with audio quality. 

• The Log window displays debug information, in particular calls to the remote 

server. This can be of use if any part of the transcription process fails. 

• The Test Network Connection window tests ping commands from the app to the 

server. This can be useful in determining if any local software, such as antivirus 

applications, are blocking outside access. 

 


